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Please complete the blank fields fully.
	Full name 
	     

	Contact telephone number (daytime & evening)
	     

	Contact Email address
	     

	Current package and Telephone number 
	     

	Current Internet Username
	     

	Address of principle home
     
	Address of second home access
     


	Purpose of second home
	                  

	Are you the sole user of your second home?
	Yes                         No     

	Do you have another property in the Falklands which is your main and principle home?
	Yes                         No     

	Telephone service connection number
	     

	No. of microfilters (1 per socket):
	     
	Modem required:   

Wireless    No thank you    Non wireless  

	Sure to set up modem: Yes   No  
	Sure to set up security: Yes     N/A  No  


Charges:

· £20 set up fee (T263)

· £14 per month access fee (T453)
· Modem set up fee £20 (T233)  (free when purchasing a modem from sure)
· Contact us for the price of our modems, we are very competitive.

IMPORTANT INFORMATION

Please read the following Agreement carefully and only sign this form if you accept the content. By signing this form you are entering into a contract with Sure. 

I have more than one home in the Falkland Islands. I have an existing broadband package (minimum MED package) at my main and principle home. The property serviced by this package will be used solely by those occupants that reside at my main and principle home. This property is my second home and is not occupied at the same time as my main and principle home.  This package will not be used simultaneously with my main package. Sure reserves the right to withdraw the package if there is any doubt that the customer is not complying with this criteria.

DECLARATION

I am over 18 years of age and have read and understood the Agreement applying to this Service and the terms and conditions of my original broadband contract.  I understand and agree that I will be responsible for all connection, subscription and usage charges.

	Signature
	     

	Date
	Select or enter a date

	Name
	     


Please address any queries to our Customer Service Department on Tel: +500 20820 or e-mail: falklands.info@sure.com.  Electronically completed forms can be e-mailed to this address.
Frequently Asked Questions

Q.
 How do I connect to my service?

A 
Once Sure has set up your access, you will need to configure your modem with the username 


and password from your main account.  

Q.
 Will I need a modem at both properties?

A.
 You will need access to a modem at each property, however if both of your properties are on the same network; MSAN or WiMax, you could use the same modem at either property (WiMax customer will have a white box on the side of your house). 

Q.
 What do I do if my properties are on different networks?

A.
You will need to have the correct modem at each property. Contact Sure on freephone 131 for further 
information.

Q
What do I need to do when I change access points?

A
We recommend that you turn your modem off when leaving your property as the speed of your service will be affected
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